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Our Culture - Your Foundation
Some companies build products. At
Hirsch, we build a culture.

We believe the ideal culture will
produce the best services and support
infrastructure. Our god is to make your
investment in an access control or secu-
rity management system safe and
secure — today and tomorrow.

We have a culture that listens. We have
aculture that is committed to the satis-
fied customer. Incidentally, this
approach also produces the best prod-
ucts. With Hirsch, you are not just
buying a product — you are buying a
long term relationship.
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The Hirsch Solutions Room enables prospective customers to see their
specific products and applications in operation before they buy.

Here for You

We have a worldwide network of author-
ized dedersto provide local expertisein
needs assessment, system design, instal-
lation, commissioning, and ongoing
service. This group is backed up by the
Hirsch Technical Support Team which is
available to answer gpplication questions
and assist in troubleshooting field
problems. At each desk is an array of
hardware components that can be quickly
configured to replicate the customer’s
configuration.

he Hirsch Learning Center provides

ntinuous training programs for instal-
lation, commissioning, operation and
administration on al our systems.
Students receive a hands-on classroom
learning experience, using dedicated
PCs, controllers, and field hardware.
Our indtructors are professionalsin adult
education and instructional design.

The Sales Support Team is available
product selection, pricing, ordering

Quality Processes

Software may be the window into the
system, but the hardware is the founda-
tion. So it gets specid attention.

We have decades-proven processes to
ensure the reliability of our systems.
After fabrication, circuit boards and
firmware are life-cycled and burned in
for aweek. Then, we factory assemble
al the components and test the entire
unit for proper operation before ship-
ping. Thisresultsin an MTBF of 100
years for our controllers. Even though
Hirsch uses “just in time” manufactur-
ing processes, we typically maintain
ample inventory for prompt shipments
from stock.

Our Vel ocity software is designed from
the bottom up around the firmware in
our controllers and is extensively tested
in factory and field settings to ensure
performance, reliability, and system
integrity. We design forward-compati-
bility into our systems so our customers
will find expansion and modernization
to be simple and economical.



to provide timely answers to questions concerning
and shipments.

Each Technical Support representative has a variety of equipment that can be configured

to match the customer(s environment, so callers get relevant, timely and accurate answers.

ABOVE b Results-oriented instructors ensure our
dealers can install and troubleshoot our
systems and our end-users can operate and
administer their system.

RIGHT B The Hirsch Learning Center trains
nearly a thousand dealers and end-users each
year using state of the art facilities and
equipment with a hands-on approach.
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